Account Information and Payment Options

A‘ AURIZON.

Enquiries Hotline: 132 332

Fax remittances: (07) 3019 8685

Email enquiries: ar@aurizon.com.au

Email remittances: remittance@aurizon.com.au

Information about your AURIZON credit account

Should you have any questions regarding your account, please call the Enquiries Hotline 132 332. We will forward you to the Accounts
Receivable officer who is dedicated to look after your account.

Alternatively you can e-mail us at ar@aurizon.com.au. Should you have a query or dispute regarding your account, please provide details via
mail, telephone, email or fax on or before the date that your invoice is due for payment.

Payment Options
Direct Debit

As part of AURIZON's committment to providing excellent customer service we provide customers with the option to pay via
Direct Debit. Direct Debit is our easiest payment method as it allows you to pay your invoices automatically from your

PSS sclected bank account or credit card (VISA and MasterCard) without any fuss. Call our Enquiries Hotline today for more
information or an application form.

EFT or Cheque or Cash Payments

5,
4”%“”" EFT Allows you to deposit your payment into AURIZON's bank account electronically. AURIZON's bank details are as
Bank: Commonwealth of Australia, 240 Queen St, Brisbane
Account Name: Aurizon Network Pty. Ltd.
BSB: 064-013
Account: 1004 2043
Payment Reference: As listed on your invoice

To enable prompt allocation of funds, please ensure payment reference accompanies all payments. Please email the
remittance advice to: remittance@aurizon.com.au

Pay by Telephone: Have your invoice and credit card details ready and call the Enquiries Hotline 132 332.
Post your Payment: You can also post your cheque with remittance to AURIZON, GPO Box 456, Brisbane, QLD, 4001.

Our office hours are 8am to 4pm Monday to Friday

Relocating or Change of Address?

Trading Name:

Principals:

Street Address:

Postal Address:

Telephone:

Fax:

Contact Person:
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